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MSPA Asia - Pacific
5th Annual Conference
Shanghai, China
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"Potential & Possibilities"

Le Royal Meridien Shanghai,China
November 13 - 15, 2009
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Shanghai 2009

This conference will focus on clients and providers of Mystery Shopping services and will be good
opportunity to leam how to fully maximise the benefits of Mystery Shopping for clients and for providers o
enhance fulure possibilities.

Conference Schedule

Friday, November 13 Saturday, Movember 14 (cont.)
18:00 - 19:00 Registration 14:40 - 1520 General Session §
19:00 - 21:00 Welcome Reception 15:20 - 1540 Coffes Break

Saturday, November 14 :5541} . 'IEE?D General Eess?nn E

09:40 - 10:10 Welcome adress by President-AF  Sunday, November 15

10:10 - 10:50 General Session 1 09:30 - 10:10 General Session 8

10:50 - 11:10 Coffee Break 10210 - 10:50 General Session 9

11:10 - 11:50 General Session 2 10:50 - 11:10 Coffee Break

11:50 - 12:30 General Session 3 11:10 - 13:40 Workshops/Group Session
12:30 - 14:00 Lunch 13:40 - 14:00 Clasing

14:00 - 14:40 General Session 4

Topics to be included
® Using reults for business improvement - beyond mystery shopping
® |ncarporating Mystery Shopping with other businass KPIs
= Measuring the financial banefit of Mystery Shapping to drive profitability
® Case study of going bayond the Mystery Shopping results
® Passibilities to engage mora deeply with clients to improve client profitability
® Addressing and profiting fram the threats to Mystery Shopping
® Bast practice possibilities to save your moneay and increase revanue
® Case study of additional product offerings fo chents

Registration

Registration fee in US55

MSPA Mamber (First participant) $400
MSPA Member (Additional participant) F300
NON - MSPA Member s500

Tha regestration fee moludes regetration for the conferanca, all matariaés and soheduled food funciions: Recaption, coffeatea, lunch.
Bcta that DEnners ard Oponal Tows Events ara ool ineuded

|Lale registration fee (after October 25, 2003) | $100 |

Hotel Accomodation
Wa have secured one of the newest and most spactacular hotels in Shanghai. The conferance will be held at a
very unique location overlooking Shanghai on the 68th floor of

Le Royal Meridien Shanghai
789 Manjng Road East,

Special room rates for conference

Shanghai, China 789 200001 Fihe In RMB Approx US Rate Decupancy
Tel; + 86 21 3318 9949 Dieluocs Raom 1020 Mekt 150 nett Single
Fax: + 86 21 6360 2507 120 Matt 165 nelt Double

wiww lemeridien .mm-'m'.'ale-hanghai 1LY =6 1 PVEL Exonge 1 i subed 10 chenge

To reserve your room click at http:iwwew starwoodmesting. comiStarGroupsWeb/res Mid=000707 15658 key=5F432
» Rates quoted are per room per night in RME and are inclusive of 15% Service charges

» Rates are inclusive of one buffet breakfast. Addificnal buffet breakfast is available at RMB 100 Mett
s All booking throwgh the above link specially established for MSPA-AF will get free upgrade to Grand Dehoe Room
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Optional Events

Special Dinner Event

Saturday, November 14 2009 18.30 - 22.30

Price per person US 550

Shanghai represents the blending of ancient and madem influences. This renowned city is famous for its
varety of lacal cuisines .

Your evening starts with an drive through Bund area along the Huangpu River, which divides the city into bwo
sections, Pu Dong and Pu Xi, which mean 'east of river’ and 'west of river’ respactively.

After the drive, we will procead for dinner at one of Shanghai's most stylish restaurants. Housed in a
renovated ald Chinese mansion in a secluded alley, this stylish Shangainese restaurant is a in-demand
foreigner favaurite and serves many mouth waterng local delicacies.

Half day city Tour

Sunday, November 15

Price per parson US 550

For any visitor to China, perhaps the most attractive thing about Shanghai is just how fashionable it is.
Museums, galleries, restaurants, elc. have emerged in the past few years.Your tour begins with Jade
Buddha Temple. Next stop iz Fresh “Water Peard Gallery. People Square is a spectacular space in the heart
of the city. It is a vast green area including plants and trees, and surrounded by great buildings on all
sides. The visit to Shanghai Museum will take you to the climax in the moming. The museum design is in
keeping with Feng Shui principles. It houses a great permanent collection and hosts varous exhibitions with
over 120,000 pieces including bronze ware, ceramics, paintings, calligraphy, sculpture, ancient Chinese
coins, jade carving, ancient fumniture, and western art, which shows you 5000 years history of China.

Speakers Invite

MSPA is the largest professional trade association dedicated to improving service guality using anonymous
resources. Our diverse membership includes marketing research and merchandizing companies, private
inwestigation firms, training organizations and companies that specialize in providing mystery shopping
services. Our member companies work with their clients to establish mechanisms o measure and imgrove
levels of service.

We would appreciate if you could speak at our conference for about 40 minutes on the subject of your choice
amangst any of the topics of the conference given below.

We look forward to hearing from you. Please feel free to contact us for more details.

Topics to be included

® Lsing reults for business improvement - beyvond mystery shopping

® [ncorparating Mystery Shapping with other business KPIs

® peasuring the financial banefit of Mystery Shopping to drive profitability.

® Case study of gaing bayond the Mystery Shopping results

® Possibiliies to engage more deeply with clients to improve clent profitability
® Addressing and profiting fram the threats to Mystery Shopping

® Bast practica possibilities to save your monay and increase revanue

® Case study of additional product offerings o clients
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Sponsors Invite & Opportunities

The Board of Directors invite you to sponsor various events & opportunities that are available at "“MSPA Asia-
Pacific 5th Annual Conference” to be held on November 13-15, 2009 in Shanghai.

This prestigious avent in China, one of the fastest growing economies, is expactad to draw around 60-70
delegates along with several lange companies and is an ideal platform to showcase your organisation.

MSPA AP Annual Conference in Shanghai 2009 will commence with a Welcoming Reception on Friday
Movember 13th and conclude in the evening on Sunday Movember 15th.

This is your opportunity to come forward and network with others in the region and to play your part to raise
the awaraness and profile of the industry, and the MSPA.

To take full advantage of this conference, we are offering sponsorship opportunities for members to gain
maximum mileage amongst the best mystery shopping providers in the Asia Pacific region.

Wdcome

SPONSORSHIP BENEFITS Platimum Gaold Silkvar Reception ‘:..:: 1':.' Booth
[Nov 13
ND OF SPONSDORSHIP OPPORTUNITIES 2 5 5 1 1 2
SPONSOR PACKAGE PRICE $2. 750 $1,500 $750 5750 750 $500
Your company kago will bé freely deplayed dunng
the recaption/drinks ewent and you may give a . x

speach o walcome evaryana o the event,
Mlb-lng YOUF CMmpany as the sponsor
A display booth where you may spaak with
conference attendess during breaks, free tima o
and bebtaean sassiona regarding your business.
Your company logo and link will be diaplayed on
the Event Information page of the M5PA Asia- x o o
Pacific website until the end of the Conference
Your company logo will appsear in the confarence
print program
Yiour company logo will appear on the front page
of the conferenca print program

pege advartisament of your company on back

or front inside pege of the printed program
O page advertisement of yowr company on & " x X
page inside lhe prinbed program
Your company logo will be printed on the MSPA
Conferencs signage at the entrance of conference
Your company logo will be printed on the MSPA
Conference banner that will appear in the session
area during the conferencs days
Opportunity to include promotionsl materials in
conference pack given io all particpants at recaption
|inroduced during the Welcome Lunch and at the
commancaemeant of each day of the conference
A free banner advertisament and Bnk on the
| MSPA Asia-Pacific website for two months
|one free conference reqistrataon X

For Conference Registration, Speakers Invite & Sponsorship Opporunities please contact;
M=. Anu Mehta
MSPA Secretariat Office
803, Pearl Court lll, Essel Towers,
MG Road, Gurgaon, Haryana, India
Email: mspa-ap@mysteryshop.org
Phone: +91 9811083321
Fax: +91 124 4364100

]

x
X
X




